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ABSTRACT  
 
The main purpose of this study is to examine and to better understand on the reasons that 
causes absenteeism among staff nurses in Institut Jantung Negara, Malaysia. This study was 
done on 171 registered nurses of IJN and data obtained from questionnaires and were being 
analyzed by using Statistical Package for Social Science (SPSS) version 16.  
 
The statistical method of Pearson Correlation was used to determine the existence of the 
relationship between the independent variables which are Job Satisfaction and Workload with 
the dependent variable : Absenteeism. Cronbach Alpha was used to further illustrate the 
reliability test. Throughout the statistical analysis of correlation analysis, it is found that there 
is a significant relationship between workload and absenteeism (r
2 
= -0.464 ; p ≤ 0.01). 
However for job satisfaction and absenteeism, it was found that there is no significant 
relationship between the variables (r
2 
= -.140 ; p ≥ 0.05).    
 
This study will assist and help Institut Jantung Negara to determine the main causes of 
absenteeism among staff nurses in IJN. It will also help to  improve on its employee 
attendance as well further enhancing the absenteeism policy in the organisation. 
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ABSTRAK 
 
Tujuan utama kajian ini adalah untuk meneliti dan untuk memahami dengan lebih mendalam 
tentang asas yang mempengaruhi ketidakhadiran dikalangan jururawat terlatih di Institut 
Jantung Negara Malaysia. Kajian ini telah dilakukan keatas 171 jururawat terlatih di IJN dan 
data yang diperolehi dari soalselidik telah dianalisakan dengan menggunakan “Statistical 
Package for Social Science (SPSS)” versi 16. 
 
Kaedah korelasi Pearson telah digunakan untuk menentukan kewujudan hubungan antara 
pembolehubah Kepuasan Kerja dan Bebanan Kerja, dengan pembolehubah bersandar – 
Ketidakhadiran. Alpha Cronbach digunakan untuk menguji ketetapan data.  
 
Sepanjang analisis ini, didapati bahawa terdapat hubungan yang signifikan antara Bebanan 
Kerja dan Ketidakhadiran (r
2 
= -0.464 ; p ≤ 0.01).   Namun demikian, bagi pembolehubah 
Kepuasan Kerja dengan pembolehubah bersandar – Ketidakhadiran, tiada hubungan 
signifikan (r
2 
= -.140 ; p ≥ 0.05).    
 
Kajian ini dapat membantu Institut Jantung Negara untuk menentukan sebab-sebab utama 
yang mendorong kepada ketidakhadiran dikalangan jururawat terlatih di IJN. Ia juga dapat 
membantu untuk memperbaiki kedatangan dikalangan pekerja dan secara tidak langsung, 
mengukuhkan polisi ketidakhadiran di dalam organisasi. 
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CHAPTER 1 
 
INTRODUCTION 
 
 
1.1 Introduction 
The nursing profession has witnessed countless obstacles and development; in contrast nurses' 
day-to-day vocation however poses many major health risks. These can progress and succumb 
to durable illness, stress, injury and in particular instances, even death. A dialogue with the 
management, concerning the technique of a combination of improved equipment, working 
practices and education are crucial in protecting employees' wellbeing and reducing levels of 
absenteeism. Absenteeism is seen as a management issue. Frequent absence from the 
workplace may possibly be an indicative of poor morale or of someone who is trying to start a 
sick syndrome. 
 
1.2 Background of the Study 
 
As acknowledged by Schneider & Gunnarson (1991), in the health care domain, as the 
custodian of patients extremely unwell or ailing, nurses will encounter not only the escalating 
statistic of people in poor health but the work stress simultaneously. These unscheduled 
intensified figures will indisputably become more intense. It provokes self-indulgent of 
having to put up with the pressure and comply with the rules of meticulous values and 
principles of cost controlling and quality assurance programs. As quoted by Oaklander & 
Fleishman (1964), work stress can be a decisive factor of organization performance for 
hospitals, in view of the fact that one of its detrimental consequence is lessen job satisfaction, 
found to be, a skewed rationale of absenteeism among nursing staff (Gray-Toft & Anderson 
1985). 
The contents of 
the thesis is for 
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